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Fix Login Issues
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Overview

Getting logged into the many different systems supported by the Sioux City Community School District
can be a challenge. By following the process in this document, you can avoid some of those login issues.

Prerequisite

Before making this change, you must be logged into your system, Clever and Smoothwall. If you are not
sure if this has been accomplished, please refer to the document START HERE - Using Your Laptop and
the sections Log into Your System, Log into Clever and Log into Smoothwall.
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Create an Office 365 Account

1) Look down at the bottom right of the students screen to
see if Teams is running. It should look similar to this

1239 PM
9/25/2020 E’

2) [Ifitis running right-click on the icon and click quit

My status P

Sign out
Get logs

Settings

Open

3) Click the start button
4) Click on Settings

Calendar
© Camera
@ Connect

O Cortana

E

B pson projector

pe here to search
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5) Click on Accounts

g System E Devices
Display, sound, notifications, Bluetooth, printers, mouse
power

8— Apps R Accounts
W Uninstall, defaults, optional Your accounts, email, sync,
features work, other people

6) Click on Email & app accounts
7) Click on Add an account

<« Settings
@ Home Email & app accounts
Find a setting ‘ | Email, calendar, and contacts
Accounts
o Add an account }__0
A= Your info

'E! Email & app accounts
Accounts used by other apps

8) Click on Office 365

Add an account X

Add an account to Mail, Calendar, and People to access your
email, calendar events, and contacts.

[.; Outlook.com
Qutlock.com, Live.com, Hotmail, MSN

0 Office 365
Office 365, Exchange o

S Google
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9) Type in the students full email address
10) Click on Next

Office 365

Please enter your email address, We'll use it to look for your
account settings.

Email address

n @I|ve.S|ouxcnyschools.com| X I

—> Next] X Cancel

11) Type in the student’s password

Enter the password for casottc20@live.siouxcityschools.com

H sssssnsss r’/

Forgot my password

Enter password m
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12) Click OK

Stay signed in to all your apps

Windows will remember your account and automatically sign you in to your apps and
websites on this device. You may need 1o let your organization manage some settings
on your device,

B4 Allow my organization to manage my device

No, sign in to this app only

13) Click Done

You're all set!

We've added your account successfully. You now have access to your organization’s
apps and services.

o

14) Click Done

All done!

Your account was set up successfully.

a casottc20@live.siouxcityschools.com

Mail gets even better
with Outlook on the
phone

Connect to any email account

and access work and personal
calendars on the go. It's freel

Get the app

/ Done

15) Open up Teams and the student will automatically be logged in.
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