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START HERE! Using Your Laptop
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Overview

The Sioux City Community School District is providing students in grades 2-12 a laptop to support their
education. There will be times when your student will be working from home — for homework or to
continue learning when school is not in session in the school building. This document assumes you have
your system working from home including being able to log in and browse the Internet. This document
will lead you through the tasks you MUST DO to be successful in learning remotely. You MUST DO these
tasks prior to joining a class or accessing any school-related materials.

e Loginto Your System

e Loginto Clever

e Loginto Smoothwall

e Loginto Teams

e Loginto Canvas (ONLY for students in grades 6-12)
e Where to get help

Before going further, make sure you have your email address and password. Share that with a
parent and put it in a safe place. You will need that through the following process! We will
sometimes refer to username. The username is that portion of your email address that comes prior
to the @. For example, the username is ‘pritchj’ while the email address is
'pritchj@live.siouxcityschools.com’
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Log into Your System

When you start up your system you will be presented with Microsoft Windows ‘splash’ screen:

Press ‘enter’, you will be prompted to approve the Sioux City Schools Acceptable Use Policy.

Sioux City Schools Acceptable Use Policy

The use of the Sioux City Schools network is a privilege, not a right, and may be
revoked with or without notice and with or without cause at the discretion of the
District. Failure to follow processes and procedures or abuse of resources may result
in loss of privileges and possible disciplinary action.

The Board believes that all network services (e.g., computers, E-mail, Internet access)
are a valuable part of the total program in that they promote educational excellence.
At the same time, the Board believes that access to these services entails
responsibility and that all computer services shall be used in a responsible, efficient,
ethical and legal manner. General school rules for behavior apply additionally all
users of the District network resources will comply with acceptable use poliaes
outlines in Board Policies 581.12 and 481.12,

The District makes no warranties of any kind, whether expressed or implied, for the
service it is providing. The District will not be responsible for any damages the user
suffers. This includes loss of data resulting from delays or other service interruptions
caused by either the district or user’s own negligence, errors or omissions. Use of
any information obtained via the District network is at the user’'s own risk.

Users should not expect that files stored on the Network or school-based computers
will be private. Electronic messages, network activities, and files may be reviewed to
maintain system performance, integrity, to insure that users are acting responsibly,
and for any other purpose at the discretion of the District. Use of District information
technology systems and selecting ok in this message implies consent to monitoring
for such purposes.

Click the "OK" button to continue.
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Typically you will then be presented with your name and a field to enter in your password. You can

enter your password and press ‘enter’

" PRITCHARD, JOHN
—

8 PRITCHARD. JOHN

B tmer user

If you do not see your name, click on "Other user”.

a

' Other user

[

Sign in to: SCSCHOOLS.

How do | sign in to another domain?

= ACHO)

=RV N C NG

You will then be prompted to enter in your username and password. Enter in just your username (for
example, ‘pritchj’) and not your entire email address. Enter your password in the second field and
press ‘enter’. When successful, you will see your desktop. Note that you may want to wait for a
minute to allow the desktop to fully load. It may automatically load Teams.

Sioux Cit!
nCommuXity

Schools
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Log into Clever

Log into Clever? What does that have to do with getting into an online class? The reason we want
you to get into Clever is because Clever helps you get to content and programs that your teacher
might reference you to, like your textbooks.

After powering up your system and getting logged in, you should be presented with your desktop.
Microsoft Teams may also pop up automatically and have you logged in. Once your system is

finished loading applications after log in, double click on the Chrome icon to open a web browser.
The web browser should take you to the standard default web page — student.siouxcityschools.org:

Clever | Log in x + - [} X

< C @ dever.com/oauth/authorize?channel=clever&client_id=4c63c1cf623dce82c... Yt a QO B *» 3 H

Sioux City Community School District

Not your district?
a Log in with LDAP
Clever

Having trouble? Get help logging in! E E
[=]

Clever Badge log in

Parent/guardian log in

District admin log in

If you have a Clever badge, click on the Clever Badge log in button and you may be prompted to
allow access to your camera — if prompted, click “Allow”. Then show your badge to the camera and
you should see a green checkmark which will log you in. If you do not have a Clever badge, you can
click “Log in with LDAP” and type in your username (not the whole email address) and your
password. If you have questions on how to log into Clever, review the Quick Start documentation on

the Remote Learning help desk site.
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Log into Smoothwall

Your next step is to make sure you are logged into Smoothwall. Smoothwall an Internet filter that
prevents inappropriate sites from being accessed. All students go through this filter and must be
logged in for access to most web sites. The Smoothwall icon is available in Clever. In the previous
section you logged into Clever. Your screen will look something like this:

Clever | Portal X SSL login page x| +

&« C & clever.comfin/scschools/student/portal o @ al B » ﬂ H

clever East Middle School

Favorite resources
Teacher Pages

G TeT J GLasss M. WALKERS 5 STARKS
Fage Page Pace

Activity

Curriculum
Technology

- @2OX S

Assessment

AEAOnIIne Big Ideas Math CommonL Edgenulty Into Lt @
College Readiness

SAVVAS
EasyBridge

Saence g Sawas
Fusion EssyBridge
S0 (former

Activity

BEeTN -
- S nearpod

Boardmaker EranPOF BraPOP ELL BrEIPOP U1 Flocabulary Lewia Powerlp Nearpod

Technology
m Office 365
Blogs = =@

aaaaa Poral
ofcesss @

Safari Montage

Scroll down until you see the Technology section and look for an icon labeled “Smoothwall”. If you click
on that icon you will be presented with a new window that will tell you whether you are logged in or
not.

Here is the screen that indicates you ARE NOT logged in. You must enter in your username (not email)
and password and click the “Login” button.

smoothwall

| Please login to provide access to the web |

Username: [pritchi] )

Password: | |
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Here is the screen that indicates that you ARE logged in and good to go!

smoothwall

Please login to provide access to the Web

SCSCHOOLS pritchfllogged in

Username: (pritchj )

Password;l.......... I
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Log into Teams

Microsoft Teams is the program you will use to attend remote classes. When your system is started
up it MAY automatically start the Teams App and log you in —ready to go! If it does not, here is how
you will log in.

NOTE: We have found that Teams can have login issues where you may have to log in more
than once. We have also found a work-around for this issue. Please see the document “Fix
Login Issues!” located in the FAQ documents on the help desk (https://sccsd.freshdesk.com).

The Teams App icon should be located on your desktop (see the highlighted icon below). Double
click on it.

Uéioux City,t
ommuni
N Aoy

Schools

The Teams App login screen will look like this:
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i Microsoft Teams

Microsoft Teams

&

Enter your work, school,
or Microsoft account.

I pritchj@Iive.siouxcityschools.coﬂ I

Not on Teams yet? Learn more

Sign up for free

You must enter your entire email address (username@live.siouxcityschools.com) and click “Sign in”.
The “Sign in” button will only be bold/blue when a valid email address is entered.

NOTE: You may be asked to enter this same screen twice! It is not a problem, just the way the
program works!

After successful entry of the username, you will see a screen like this:
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1 ﬁ,c-; n to Microsoft Teams

(S:\Doux City,
mimi
/e

pritchj@live.siouxcityschools.com

Enter password

IPassword

Forgot my password

Sign in with another account

desk at 712-279-6803.

Terms of use  Privacy & cookies

Welcome to the Sioux City Community School
District. If you have trouble logging in please check
the district technology suppert website at
http://scesd.freshdesk.com. Additionally call the help

Enter your password and click “Sign in”. If successful, you will be in the Teams App.

Q_ Search

Teams

Your teams
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Log into Canvas (Grade 6-12 only!)

Canvas is used by students in grades 6-12. Canvas is where the action is! This is where your classes,
assignments and class schedules can be accessed, including links to your online class access (Teams). To
get logged into Canvas, you will do so through Clever (see earlier section on Clever!). When you get
logged into Clever, scroll down to the Technology section and look for the icon that says “Canvas” under
it.

€« C @ dlevercom/in/scscho

Aom Curriculum

Library

When you click on the Canvas button, it will bring up a new window and prompt you to log into Canvas
(unless you are already logged in!). The login screen looks like this:

-~ o X
Clever | Portal X {3 logintoCemas X G Signin-GoogleAcr X | +

C & scesdinstructure.com/login/ldap Q * o 8 » O :

Sioux City et of  Canvas Usee?
rent of a Canvas User’
Sm?;‘lnlty Click Here For an Account

User Name

Password

M Stay signed in |7‘

Forgot Password?

Help  PrvacyPalicy  Accepisble Use Policy  Facebook  Twitter

< INSTRUCTURE

Enter your username (not the whole email address) and password and click “Log In” and you should be
logged into the Canvas portal!
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Keep your System Up-to-date

Technology is continually changing and your system needs to keep up with those changes so it will run
smoothly. At least once per month you should perform the following maintenance so that your system
runs as efficiently as possible. Here are the recommended steps to take:

e Group Policy Update
e Windows Update
e Teams Update

Group Policy Update

Group Policy has features that the Sioux City Community School District can enable. It is
important as new features become available, that you receive the settings for these new
features.

NOTE: At the time of writing this document, this feature REQUIRES that you be on the District
network. In other words, you must be in a District building or in a parking lot of one of the
schools that has parking lot wi-fi (West High, North High, East High, Liberty, Bryant or Irving
Elementary).

When you are connected to SCSCHOOLS network, perform the following steps:

Press the Windows key and R at the same time or right-click on the Start Menu icon and select
Run. You will be presented with the following screen:

I Run 4

— Type the name of a program, folder, document, or Internet

L=I' resource, and Windows will open it for you,
Open: v
QK Cancel Browse...

Type ‘gpupdate /force’ in the Open windows and click OK
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A screen similar to the following will pop up. You will only see “Updating policy...” After a while,
the message “Computer Policy update has completed successfully.” will be presented which will
indicate that your policy update has completed. The screen will disappear after this message.

B CAWindows\systerm32\gpupdate.exe

Updating policy...

Computer Policy update has completed successf
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Windows Activation

The District purchases licenses so our devices can run the Microsoft operating system
(Microsoft Windows 10 and Office 365). Microsoft requires that those licenses be confirmed at
least every 180 days. If you receive the following pop-up message or message on your screen,
you must perform the above Group Policy Update until that license has been ‘activated’.

Your Windows license will expire soon

You need to activate Windows in Settings

To confirm that your Windows license has been activated, please perform the following:

In the lower left corner of your Windows screen where it says “Type here to search”, type in
“activation”. You will see either Activation or Activation Settings.

e @

A at HelpDesk  SCSchools-...
Reader DC

. All Apps Documents Web More ¥

Activation settings
System settings

Activation settings

System settings

[ Open

Search work and web

L activation - See work and web results Get quick help from web

Documents - This PC (1+) Finding your product key

Apps (2)

L activation

Click on the Activation or Activation Settings and you should see a screen that looks like the following:
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Settings
@ Home Activation
Find a setting pe Windows
{
Update & Security Edition Windows 10 Enterprise
Activation  Windows is activated using your organization’s
> Windows Update activation service

k

This screen shows that you have successfully activated Windows and you should not receive pop up
windows reminding you for at least 180 days.
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Windows Update

Microsoft is continually updating their system — fixing issues and improving security. Your
system does do some updates automatically, but to get the most out of your system, you
should do a Windows Update at least one time per month. To perform a Windows Update,

complete the following steps (NOTE: unlike the gpupdate above, you do NOT need to be on the
District network to perform the Windows Update):

Click on the start menu and click the gear icon (Settings)

Documents

Pictures

Settings

Power

£ [fype here to search

Click “Update & Security”

Windov

g System l Devices

Display, sound, notifications Bluetooth, printers, mouse

power

- [ p—

Ejl Personalization EE Apps

Background, lock screen, colors Uninstall, defaults, optiona

features

@ Gaming (’17. Ease of Access

Xbox Game Bar, captures, Game = Narrator, magnifier, high

Mode contrast

Update & Security

Windows Update, recovery

backup
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Click on Link for "Check Online for Updates from Microsoft Update"

Windows Update

*Some settings are managed by your organization

View configured update policies

You're not up to date
Last checked: Today, 7:45 AM
Your device is missing important security and quality fixes.

Check for updates
I Check online for updates from Microsoft Update I

While the system goes out to the Microsoft site to see what is available for updates, you
will see the following message:

Windows Update

*Some settings are managed by your organization
View configured update policies

@ Checking for updates...

View update history

Advanced options

Wait for updates to install. You can continue to use your system. It may run slower due
to the updates.
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Check back to this screen to check on the status of the updates. Here is an example of
what it might look like during the update process.

Settings

@ Home

| Find a setting

Update & Security

Windows Update

Q

@ Windows Security
T Backup

£* Troubleshoot
D Recovery

@ Activation
4 Find my device
W For developers

B8 Windows Insider Proaram

Windows Update

*Some settings are managed by your organization

View configured update policies

E Updates available
Last checked: Today, 8:42 AM
HP Development Company, L.P. - Keyboard - 11.1.4.0

Status: Pending restart

2020-09 Cumulative Update for Windows 10 Version 1803 for x64-based Systems (KB4577032)
Status: Installing - 10%

HP Development Company, L.P. - Extension - 8.0.13.1
Status: Pending restart

HP Inc. - HIDClass - 2.1.14.1
Status: Pending restart

Microsoft .NET Framework 4.8 for Windows 10 Version 1803 for x64 (KB4486153)
Status: Pending restart

View update history

Advanced options

It is likely that you will be presented with a screen that prompts you to restart your
system. Go ahead and click “Restart now”.

Settings

@ Home

Windows Update

| Find a setting

o | *Some settings are managed by your organization

Update & Security

I Z Windows Update

W Windows Security

=

Backup

Troubleshoot

@ %

Recovery

Activation

F ©

Find my device
i For developers

& windows Insider Program

View configured update policies

Restart required
Your device will restart outside of active hours set by your organization.

HP Development Company, L.P. - Keyboard - 11.1.4.0
Status: Pending restart

2020-09 Cumulative Update for Windows 10 Version 1803 for x64-based Systems (KB4577032)

Status: Pending restart

HP Development Company, L.P. - Extension - 8.0.13.1
Status: Pending restart

HP Inc. - HIDClass - 2.1.14.1
Status: Pending restart

Microsoft .NET Framework 4.8 for Windows 10 Version 1803 for x64 (KB4486153)

Status: Pending restart

Restart now  Schedule the restart

View update history

Advanced options
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After restarting your system, check again for Windows Updates (see the first step). You
may need to repeat this process a couple times. You have finished when you see the
following after “Check online for updates from Microsoft update”

< Settings

@ Home Windows Update

| o - ] Some settings are managed by your organization

View configured update policies

Update & Security

You're up to date
I C Windows Update Last checked: Today, 9:01 AM
¥ Windows Security Check for updates
T Backup Check online for updates from Microsoft Update.
& Troubleshoot Feature update to Windows 10, version 1909
The next version of Windows is available with new features and security improvements. When you're ready fc
O Recovery “"Download and install now."
© Activation Download and install now

Congratulations! You are up to date!
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Teams Update and Settings
Microsoft is continually updating Teams and you should check for updates and confirm your
settings. Here are the steps to perform a Teams update and confirm your settings.

Start the Teams App if you have not already. Click on the ‘profile icon’ in the upper right
portion of the screen and then “Check for updates” menu item:

Q_ search

Teams J PRITCHARD, JOHN
Change picture

fetitaans Available >
4 Set status message

[:] Saved

203 Settings

Zoom = (145%) + )

Calendar

All Technology Library 1
Keyboard shortcuts

About >

N Check for updates | |

Download the mobile app
= U Sign out
Microsoft k

Microsoft Topics Cabinet Future Ready Team

e At

Teams will report that it is checking for an update while you continue to work:

Q, Search
We will check and install any updates while you continue to work.
Teams ATAR
Your teams

Teams will report in that same area whether you are up to date or instructions on how to complete the
update.
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After completing the update, check your settings to ensure you have the recommended settings. Do so
by clicking on the profile icon again and then the “Settings” menu item.

Q Search @ = O X

Teams i PRITCHARD, JOHN
Ry
Change picture

Your teams

© Available >

4 Set status message

[ saved

EETT—
@ -

Zoom = (145%) + ]

All Technology Library i

Keyboard shortcuts
About >
Check for updates

Download the mobile app

E U
o Sign out
Microsoft k ‘

S8 A
Microsoft Topics Cabinet Future Ready Team
Confirm that the following check boxes are selected:
Settings x
£33 General Theme
& Privacy s
[l Notifications é
3 Devices
& Permissions Default Dark High contrast
%, Calls Layout

Choose how you want to navigate between teams.

smElE=

Grid List

Application

To restart, right-click the Teams icon in the taskbar, then select Quit. Then reopen Teams.
d Auto-start application
Open application in background
On close, keep the application running

Disable GPU hardware acceleration (requires restarting Teams)

Register Teams as the chat app for Office (requires restarting Office
applications)

Turn on new meeting experience (New meetings and calls will ocpen in
separate windows. Requires restarting Teams.)

Enable logging for meeting diagnostics (requires restarting Teams)
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Where to get Help
Technology is technology and does not always work the way we want it to! So where do you go for
help?

Look for a Solution in the Help Desk
First stop is our help desk web site where we have been collecting issues and solutions. You can search
for a solution there.

1. Go to http://sccsd.freshdesk.com/support/home

2. Click on the Solutions tab first to see if you can resolve the issue without creating a ticket. At
“How can we help you today?” type the problem you are having and click Search. Look at the
solutions. If you are unable to fix the problem create a ticket.

Welcome

Sioux Ci
ﬂ&h";;quﬁv Technology Department o

Home: Solutions Updates

How can we help you tgffay? + New support ticket

laptop won't power\ SEARCH [ Check ticket status

Laptop won't power up, it is plugged into power and no lights are on  LAPTOP (HIGH SCHOOL & MIDDLE SCHOOL STUDENT)

Desktop computer won't power on  DESKTOP

|
Desktops, Laptops, iPads, Tablets, Copiers & Printers INSTRUCTIONS
1

Enter a Help Desk Ticket

If you were not able to find a document that would help solve your problem you can enter a help desk
ticket into our system. Tickets will be assigned to techs who will help you with a resolution. Here is how
you create a help desk ticket.

1. Go to http://sccsd.freshdesk.com/support/home

2. Click New support ticket

Stoux City Welcome

ﬂggh";g}g"“ Technology Department Login Sign up

Home Solutions Updates

How can we help you today? 4+ New support ticket

‘ SEARCH B Check ticket status

3. At Requester, type your email address and your name on the second box.

Requester * howardl2@live.siouxcityschools.com

Laura Howard
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4. At Problem, type a brief description of the problem

Problem =* My laptop won't power on

5. Choose your school (even if you are learning online from home)

Building = Loess Hills ~

6. At Room Number or Area (Staff & Teachers) type Home if you are learning online from home
and a phone number where you can be reached.

Room Number or Home 712-111-2222
Area (Staff &

Teachers)

7. At Customer, choose Student

Customer * - |vl

Parent
If the issue you

choose is Phone Staff

(Desk) oo your

phone extension Teacher

8. Atlssue, choose an issue from the dropdown arrow

Issue % Computer o

9. At Description, type a detailed description of the problem and what you have done to
troubleshoot.

Description * B I U =:= A KN oco[&E .x

My laptop won't power on. | pressed the power button but no lights turn on. The
power adapter is plugged into a working outlet. | tried my power adapter on my
brothers laptop and it charged his laptop.
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10. Click Submit. Your ticket will be automatically assigned to a technician who will contact you.

Give us a Call

Third stop is to call our help desk number (712)279-6803. We will try to help you out or direct your call.

We have people answering that phone from 7AM to 7PM. If you do receive a message, please leave us a
voice mail with your name, student ID and a description of your problem and we will get to it as soon as

we can.
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