
Call park feature allows you to place a call on hold so it can be retrieved from another phone. For example, 

you answer phone “A” and the caller wants to talk to the Registrar but you can’t transfer the call because the 

Registrar is talking to a parent on phone “B”. 

On phone “A” park the call by pressing the Park softkey.  If you don’t see Park, press the button beneath the 

three dots and then press Park.  (If the Registrar doesn’t answer in 1 to 2 minutes, the call will ring back to 

phone “A”.)

On phone “A” you’ll see a 4 digit park extension on your screen.  Give this extension to the Registrar.  After 

the Registrar completes the first call, he/she can dial the 4 digit park extension from any Cisco phone.

PARK A CALL


