How to Fix Outlook from Offline Mode

1. If you open Outlook and you see a red X on the Outlook icon on the taskbar and you see
“Working Offline” status, this indicates that Outlook is not sending or receiving emails.

and

(1S folder was last updated at 1.4 PM.

2. Click the Send/Receive tab on the top of the Outlook menu bar.
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3. On the Send/Receive tab the Work Offline button will be grayed out. Click the Work
Offline button.

Send / Receive I ITSERERN ‘;“ Tell me what you want to do..,

2 Update Folder — . 3 Mark to Download -
“ASend All — 0 }
Send/Receive Send/R c Show Cancel Download
s Send/Receive Groups = s 2ot b N3
All Folders g = b Progress Al Headers - Process Marked Headers

3 Unmark to Downdoad ~

Send & Roceive ownioad

4. Once you click on the Work Offline button, the status on the taskbar will go back to
“Connected to? Microsoft Exchange” and the red X will no longer be on the Outlook
taskbar icon.

All folders are up to date. Connected to: Microsoft Exchange



